


























<‘1 RV VDUW YV

8Q VHXOVDW VRXV QRV VHUYLFHV 3DUFH TXH FKDTXH DFFRP SDJQHP HQWP «UWM @ P -P H DWMQURQ
QRWH J UGB VIDUI DILH HFVAKQLITXH TXHOT XH VRIWG! WSH G LOWUYHURQ

c / HV SIHWIDVIRQV O/ HvV Vibul vV
( QAHAHQ FRXLDOWG
GRP IHGI @QIH e 9RAP HKRWIHP HQVXHOGH K
OMDMRQ GHV a 77& KHXWH
FRXUAY 6RM __ DSU VG«GXPARQ | VFDGB
$IGH P «QDJA H
* DUGH SRQAXHBIR> ¢ 9ROP HKRWDILHP HQUXHOGH K HW
U XE WH * HRQ GH 2
WP SV S«UVFROILHY a 77& KHXWH
$SFFRP SDIQHP HOWDX] 6RIW____ DSUVG«GXPRQ | \VFDG
VRUMHV 5" 9 * DUGH GAIQ DQW

$IGHDX[ JHAMV GH D Y1t

TXRWGHOOH GIYHU . _OMYHOIRQGHOXW K K GIP DOFKH IRX.
FRXFKHU DIGHDX[ WHSDv [ Uk

WRIGWA MP SV a 77& KHXWH

SFEEFERUC a0 L 6RIW __ DSU VGGXPRQ | VEDG

VRUAHV 5" 9 6HX®P HOASRXUGN SUIMWIMRQV* DUEHGHQIDQW P DIQWHQ ¢ GRP IFLG

0 DIOVIHQ ¢ GRP LFLO

¢ 2 SWRQIWDVNBP «WTXHV
a 77& NP

SVIMDMRQ GX  Y«KIFX®I GH IGH ¢
GRP LFL.® SHOGDOQWAQVAUYHOMRQ

) DIV GH & ( 68 Sk 11QDQF« GX P RODQWYHWA

VL SDLHPHQW SDU &(68 SU« IL

$XFXQ DL G DGK«VIRQ QLGH J HWRQ

02<(16"' ( 3$,(0(17$&&(37(6
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0/ AOYDQFH IP P « GIDWGX FUW<GIW
GAP STW

1 RWH DIHQFH YRXV SWRSRVH ®f VHUYIFH $YDQFH LP P «GIDW GX FLkGIWG IP STW P LV HQ S@FH SDU
C8 UADI

&H GLVSRVIMI  JUDWIWHWIDFXGODML  YRXV SHP HWGH E«Q«ILFHU P P «GIDWIP HQWGH YRWH FU«GIW
GLP STWGH VXU BV SIHWIMRQV GH VHUYLFHV ¢ @ SHURQQH «@ILEGN 9RXV QDYH GRQF SOV
EHVRLQ G DWMAQGUH CDQQ«H VXLYDQWA SRXUSLRI VMU GH FHADYDQURJ H | LVFDO

&RP P HOWED | RQPVIRQQH "

[ RW/ GH YRWH IOVRUSWRQ QRWH DI HOFH HI THRVMH BV G«P DURKHY Q< FHWDILHY DXS¥ V GH G UDADI
8 QHIRL YRWH GHP DQGH YDI«H YRXVUHRHYH XQH P DIOYRXV IQYBQWE DRAYHUYRWH FRP S\WM

$SU3 V AKDTXH LOMUYHUWRQ QRWH DI HOFH WDQVP HWKQH GHP DQGH GH SDIHP HQWE G8 UADI
9RXV-WVIQIRWP « H SDUH P DICRX 60 6 HAGIVSRVH GH  KHXUHV SRXUYDIGHU® GHP DQGH VXU

YRWH HVSDRH HQ @ QH 6DQV DPARQ GH YRWH SDUVHI HADXVRP DWIXHP HQWYDOG«<H

/ 8 UMD SU® YH HQUXIW XQIT XHP HOWG! P ROWQAHWEQM YRWHFKDUH VRIW — GH @ | DR
GDQVD @P W GHV SO RQGY HWHBRQ YRWH VWXDARQ | IVFDB! 1 RWH DI HQPH UHERIMHQUXIWM B

B3 JOP HOWFRP SGMGH @ SUHIMRQ




<\/ HV DLGHV | LODQF 2 LHV

3RXUVRXVIAV BN SHWVRQOHV

/ HV FRP SDJQIHV G DWXWDQFHV HWP XWWKH@BV
/H &KaTXH (P S®L 6HWIFH 8 QIYHUHO &(68 SWIQDQR« G«@k SDU GV FDMHV GH
UHWDIVV BN FRP WV G HQWHSUVHY

/ DGHP DQGH G$IGHDX ' RP LFI® $ PARQ 6DQMIBILH HWERFID® $66 G« @YUkH SDUD &3$0

/ H FKa TXH mVRUAU SOXXV } 1LQDQFH XQLTXHP HQWDFFRP SDIQHP HQWDX[ VRUAHV FRIUIHXU
FRXUMHV WBY P «GIFDX[ YIMW ¢ GHV DP LV G«@k SDU GV FDMHV GH UHWDIWM GH
G* 5& $55&2

3RXU®V SHURQQHV DI «HV

/ $ @RFDMRQ SHU/RQQDDV«H G$XVRQRP IH $3$  YHU/AH SDU®I G« SDUMP HQW
/ DIGH VRFLD®! YHU/«H SDU®! G« SDUMP HQW

/D&$56$7 MO 6$ ®N GLYHUHV FDIWHV GH UHVUDLVA

/ HV P XWH@BV

3RXUGN SHUWRQQHV HQ VWKDVIRQ G KDQGLFDS

/ D 3UHWIMRQ GH &RP SHQVDVMRQ GX + DQGLFDS  3&+
/ $ @RFDMRQ &RP SHQVDWIFH SRXU7IHUFH 3HWRQQH $&73
/ $ @RFDMRQ G <« GXFDWRQ GH GHQI DQW+ DQGLFDS«H $( ( +

3RXUGN IDP LGBV QDMDQFH P DDMGIH Vi SDUDVIRQ

/ H&RP S@P HOWGH/ LIELH &KRIf GHO RGHGH* DUGH &/ 0 * G«@yU« SDUM &3%$0 RX MO 6%

3RXU SOXV G LQIRUPDWLRQ FRQVXOWHU XQH DVVLVWDQWH VRFLDOH

"(3$57(0¢



<‘/ ATXISH

7RXWDX ®QJ GH YRWH DFFRP SDIQHP HOW YRXV VHIH  HQ FROWIPWDYHF XQH «TXISH SURIHWMRQQHT!
DWHQWYH HAGLYSRQE®

4 XLSLARVIA CDYHQWLH "

&RP P H ¢ ERUG GXQ QDYILH FKDFXQ ¢ VRQ W ®1 SRXUTXH @ WDYHW«H VH G«URX®I DX P IHX][ / H &RQWHO
GDGP LOMADMRQ WHOWD EDUH  LOADFH @ LRXW FKRIMWBN GILHPRQV ¢ VXLYUH HWYHIG! ¢ FH TXH ®1 FDS
VRIWHVSHAY |, VHV FTWV @' LWHAWRQ RUFKHVIAH @ QDYLIDMRQ DX TXRWGHQ (@1 P HABN G«AMRQV HQ
DPARQ YH@! DX ERQ G«LRX®P HQAGX YR\ DIH HWI DUGH B &RQMHOQIRIP « GH FKDTXH HVAD®! ( QUHP E®H
L& DWXUHQAT XH GWRADARQ DYDQRH DYHF FRK«UHQPH «QHUD LH HVWA U QLW

/ HSHU/RQQHOGDIHQFH YRWH " ULOVIHUBRFXVIAX U

& QWKID /«RQH

5 HVSRQVDE®! GH VHRMXUHVWRQ DWIMBOWM
/ HXW/ P MMRQV SUQASDBN

*DVDQ  &R&P HQW
5HVSRQVDE®! DGP [QIMADA HVWRQ DWAMBQW
/ HXW/ P MRQV SUQASDBN

9RXV IQIRWP HU VXU ® | RQPARQQOHP HQWGH
@IHQFH YRV GLRIW HARED DARQV

<« YDOX(HU YRV EHVRIQV HADGDS\WU YRWH SUMVH
HQ FKDUH

&RMERUHU DYHE BV SDUMQDILHY H WUHXWY/
P DQGDWIALH MGIADILH [QIILP [HU DAWMBQW
VRADO

$WIMMU B LHVSRQVDE®! DGP LQMADN SRXU
®1 SO

6XIYLH YRV SUHMVIMRQV HWHQ Y«ULHU @

CWEQ GV GRFXP HOW MUGITXHV GHYWY
FROADW 1 DPUHV DAMAVEMRQV [ MDBN

5« DOHUGI SOQQQJ GLOMIHMRQ
SWXHU @ \WFXUW  GX  MIVWPH
GLQIRWP DWRQ GH IHQAH

*«HU OMSDRH SHURQQHO 352 * 6$3
SOQQQJ HQ @QH SHWRQQDDA

* «UHU®! SHWVRQQHO UHP SOFHP HQAHQ FDV
GDEVHQFH P DDGIH FRQI«V |RIP DARQ
$WXUHUD Ve FXUW GX SHURQQHO

FRQIRWP W
o * «LHUYRVKFOP DARQV

/ HVDIGHV ¢ GRP LF.W YRWH DFFRP SDIQHP HOWDX TXRWGLIHQ

/ DIGH ¢ GRP LAGI FMAD SHWRQQH TXLYRXV DFFRP SDIQH GILHAWP HQWFKH| YRXV ( @ YRXV DIGH GDQV BV
JHWMY GH @ YIH TXRWEHQQH P «QDIH FRXUMV UHSDV DIGH ¢ @ VRIGMWH RX ¢ GKDELAIH VHERQ YRV
EHVRIQV HG! VHMFH VRAAW ( @1 YH! ¢ YRWH FRQIRUVE YRWH Ve FXUW HWDX UHVSHPAGH YRV KDELWXGHV
GH YIH (@1 VXIWBN FRQWIQHV GRQQ«HV SDUGTXISH DGP LOMADWYH HWBN UHVSRQVDE®N GH VHAMXU HW
LHQG FRP SW GH FKDTXH LOMUYHQURQ ( Q FDV GH GLLILEX®Y RX GH FKDQIHP HQAGDQV YRWH VWYKDVMRQ HEBI
DBIUM QcTXISH DILQ GDGDSWUDX P IHX] YRWH DFFRP SDIQHP HQW

3RXUJDIDQMUXQ VHYFH GH TXDDW FKDTXH DIGH ¢ GRP IAG! E«Q«I LHH GXQ DFFRP SDIQHP HQWE @ SUVH
GH SRWM  XQH S«URGH GH GRXEQXH SHXW-WH RU DQWV«H DYHF XQH FR@®JIXH H S«UP HQWYH 7RXWDX
®Q GH VRQ SDURRXW/ HI SHXWkJ DBP HQWXLYLH GHV |RIP DMRQV H WILDHV DILQ GH G« YHBRSSHU VHV
FRP S«\WWIQFHV HWVDGDSWU DX[  EHVRIQV GHV XVDIHWY &HV WP SV GH IRWP DARQ VROWMVRXWQXV SDU
@MWRADMRQ GDQV B FDGUH GH VD GP DUFKH GDP «TRUDARQ FRQOAOXH



' HVFRP SDJQRQV GH LRXVH HQ | RLP DVIRQ

7RXWDX ®RQJ GH (QQ«H QRWH DIHQFH DFFXHLED UcJ X UHP HQWGHY WRJIDILHV TXH FH VRIWDX
EXUHDX RX VXU ®f WIUDIQ DXSWV GHV E«Q«ILFIDULHV &HV YR\ DIJHXW HQ IRWP DURQ UHWRLI QHOW
WP SRUDLLHP HOWOQRWH «TXLSDIH SRXUG«FRXYUU BV P «\WHW/ GH CDFFRP SDIQHP HQW DSSUHQGLH ¢
YRV FIWV HASDUAFISHUG @ YIH GX VHUYLFH

( QFDGV SDU QRV SIRIHWRQOHY L HP EDUr XHQWDYHF HQUWRXVIDVP H HWELHQYHLGDQFH GDQV ®
UHVSHPWGH YRWH LOWP W HWGH YRV KDEWXGHV / HXU SUCVHQFH | DIMSDUAH GH CDYHQW(UH FREBIFYH

HQUFKMADQUWQRWH WDMMFRP P XQ

, WDYRW 9RXV DYH & GIRIWGH WHIXVHU @ SW<VHOQFH G XQ WIDJIDULH QR GHV LOVHUYHORQV ¢
GRP IHM 9RWH FKRL WHWD SCGHLOHP HOWUHVSHRW HWQ DXWD DXFXQH LQFLGHQFH VXU @ TXDAW¢ GH
ODFFRP SDJQHP HOWSLRSRVW«



<\/ HV SXEQFV FRQFHU<V

626%, (6$' 20 ,&/( SURSRVH XQ DFFRP SDJQHP HQWSRQFVKHORX WcJXQ@HU¢ VRQ GRP LFLG

3HXYHQWQRVDP P HQWHQ E«Q« | LFLHU

e /HV SHURQOHV QRQ G«SHQGDOWA VRXKDMBQW XQH DIGH SRXU CHQWHMHQ FRXWDQW GX
GRP LFLGI GX @QIH

e/ HVSHURQQHV 8J«HV TXHOTXH VRIMBIXUQLYHDX GH G« SHQGDQFH

e/ HV SHOWRQQHV HQ VWKDVRQ GH KDQGLFDS

e/ HV SHURQQHV HQ FRQYDBMFHQFH DSU V XQH KRVSIVDAVDMRQ RX XQH Uk« GXFDMRQ

e/ HV SHUW/RQQHV DMAQWA GH P DDGLHV JLDYHV RX FKLRQLTXHV

e /HVIHP P HV HOFHIOWAV RX HQ S«URGH SRW\SDUXP

e /HVHQIDQW GV ® QDIDQFH DYHF RX VDQV VWXDVMRQ GH KDQGLFDS

<\

/| HV FRQGIMIRQV SU«DDME®V
GOGP IMRQ

/ DFF2V ¢ QRV GLI | « UHQW VHUYLFHV UHSRVH VXU GHV FRQGLVIRQV FRP P XQHV ¢ VRXVIV QRV | RLP HV
G DFFRP SDJQHP HQW 3RXU-VH DGP LV LOHVWQ«FHWDLLH

e ' =WHGRP LAM« VXUOXQH GHV FRP P XQHV FRXYHUMV SDUQRWH ] RQH G LOWIUHOWRQ

e ' HVRAAWUXQ VHWIFH FRQIRWP H ¢ @ @JIMDMRQ HQ YLI XHXU

' DFFHSWIU @ WDODMRQ GXQH «YDXDWRQ J&RED®! GHV EHVRIQV GH @ SHURQQH DIG«H
HIIHAX«H ¢ VRQ GRP LGB! HQ DP RQWGH VRXW LOWILYHOURQ

" H YeUIHU TXH BV FRFOXMRQV GH Q«YDOXDMRQ ¢ GRP LFLG! «VIWGH VDQW GH @ SHU/RQQH
FRQGIMRQV P DAUHY SV FKRBRILTXHV VRFIDBN  UH® YHOWGX VHUYLEH

" HWDQWP HWAH B GRWIHUDGP LQMADVMI FRP SGMWGDW HWLI Qe

" HFRP P XQUTXHUVRXV GN MW LEDWV LK « LHOW y Q | ROPURQ GH @ VIWKDVRQ LOGLYLGX HAB

&HMA G«P DUKH SHP HW GH JDIDQAU XQ DFFRP SDIQHP HQW DGDSW  UHVSHAMHX] GX  FDGLH
UJ BP HOWLLH HAGHY DWWV GH FKDFXQ

6 LVIKDVIRQV SDUNFX @ LHV

3RXU @ JDUWGEH GHQDQW  QRXV DFFHSVRQV BV HQIDQW ¢ SDUAU G*V @ QDIMDQFH DYHF RX \VDQV
SDWR®RIIH / HV1DP LaBV SHXYHQWE« Qx| LFIHUG DIGHV I LQDQFI2 LHV &$)  VRXV FRQGIMRQV

SRXU® VHUMFH G«SHQGDQFH 626 $,' (6 $ ' 20 ,&,/( D @ FDSDAW G LOWMUYHOQLU VXU @ EDWH GXQ
S@Q GDIGH I « SDUXQ RWDQMP H I LODQFHXU  &RQVHIOG« SDUMP HOVO &$56$7 P XVXH®I

626%, (6$' 20 ,&/( DOKDELVKXGH G DFFRP SDJQHU®V E«Q« | LFLDLUHV GH

e /D 3UHWIMRQ GH &RP SHQVDMRQ GX +DQGIFDS 3&+ SRXU BV SHURQQHV HQ VIWDMRQ GH
KDQGLFDS

o / $@RFDWRQ 3HWRQQDDV«H G$XVRQRP H $3$ SRXUBN SHUWRQQHV 8J«HV

3RXU GEXWHU BV LOMUYHQARQV (DIHQFH GRIWDYRIU LHEX @ QRWIFDMRQ $3$ RX 3&+ HWRXWAV

®V LQGLFDMRQV GH CRU DQIVP HV 1 LODQFHXU

$WHOURQ  FHUMIQV RUDQMP HV 1LODQFHXW FRP P H ® &2 16(,/ ' (3$57(0 (17$/ WYIVH GXW/
VULV DQQXHABIP HOW & HWSRXUIXRL (DIHQFH SHXW-WH DP HQ«H HQ IRQPURQ GH YRWH VIVXDVMRQ
GH W¢ «XGLHUYRWH SUVH HQ FKDUIH «J DB HQWE FH P RP HQW®



<‘1 RV P RGDAW&V GAMAUYHQURQ

3WHP IHUFRQVIDFW (M SRIOWGH G« SDUN
9RXV RX XQ SIRFKH SUHOH FRQWPADYHE QRWH VHUMEH 1 RXV
«PKDQIHRQV SRXUFRP SUHQGLH YRWH VIWDARQ HWYRY EHVRIQV
HWARQYHORQV GXQ UHQGH YRXV ¢ GRP [FG®
$ FHW «WBSH QRXV YRXV UHP HWRQV FH @/UHWG DFFXHOHWD
FKDUM HQ |RUP DAG«P DWUDDA  DYHF VRXWV BV LQIRWPP DARQV | &RQIRUP«PHQW ¢ O DUWLFOH

GH O $FWLRQ 6RFLDOH HW Gt
XWBNV SRXU P IHX[ FRQQDWH QRWH VHYIFH YRV GLRIW  HW®1 WRXWH SHUVRQQH PDMHXUH

FDGUH GH QRWH DAFRP SDIQHP HOW «FULW XQH SHUVRQQH GH FR
6L QFHWDILH HQ TROPWRQ GH YRWH MWXDWRQ QRXV YRXV SURFKH RX P«GHFLQ WUDLWL

LHP HWRQV YRWH GHYLY J LDV -WUH FRQVXOW«H HQ FDV GH
J W VD YRORQW« ¢ FRPSUHQGUH

OH VRXKDLWH SRXU O DFFRF
9MW G« YDXDVMRQ /HWAP SV GH @ UHOQFRQWH G«PDUFKHV

/ DYIMM ¢ GRP LHG! HWAJ LDIMUM HVWDQV HU DI HP HQW /H W«PRLJQDJH GH OD SHUVF

8Q P HP EWH GH QRWH «TXISH GHOFDGUHP HOWYLHOWE YRWH SU«YDXW VXU WRXW DXWUH \

UHOFROWH FKI—ﬂ YRXV SRXUIDILH G SRIQWUXUYRV EHVRIQV YRV UHIO2WH OD YRORQW« GH OD

HOYLHV HWYRV DWW 1 RXV ORXV HIDIHRQV ¢ UVSHRMUYRY | PFFRPSDIQ«H

KR YRV KDEWYXGHV GH YIH HWYRWH CEHW GDQV G FDAH /H IRUPXODLUH GH G«VLJQDV

G«lLQ.SDJQ?\AHUJ(B‘PI‘Q/\GHlRQqAR@'PFQN GH FRQILDQFH HVW GLVSRQL

3RXU QRV DQxV HW BV SHORQOHV [WUIDAHY VHUMEH | TRPSO«WHU

G«SHQGEDOQFH QRXVWVRP P HV DIMAQWY ¢ LOFXWH HWI DILH G @HQ /H GRFXPHQW HVW PRGLILDE

DYHF &V DXMAHV SLIRIHWRQOHY GX VHRMIXU P «GFR VRADOT XL WRXW PRPHQW

YRXV DFFRP SDJQHQW

9RXV =WV SGIOHP HOWDPMXU GH YRWH SURMWSHUI/RQQDDA«

GDIGH HWGDFFRP SDIQHP HQW FROWAKIWHQ IRQPARQ GH YRV
VRXKDIW HWGH YRWH VIVKDARQ

'«VLIQDWLRQ GH OD SHUVRQ!

BLYRXV «SURXYH GHV GLILEX®¥V ¢ FRP SUHQGLH YRV GLRIW RX VLYRXV ®I VRXKDIW]  YRXV SRXYH| | DILH DSSHO
¢ XQH SHWRQQH GH FRQI LDQRH SRXUYRXV DFFRP SDJ QHUGDQV YRV G«P DURKHV

. QWXH GH @ YMWM G«YDOXDAWRQ WL YRV EHVRIQV ROW«YRO« GHSXLY @ SUVH GH FRQWFW QRXV YRXV
DGLHWHURQV XQ QRXYHDX GHYLY VHUYLEH J DWW

%AHQ WA QRWH «TXLSH UHVIM ¢ YRWH «FRXW SRXUWSRQGLH ¢ VRXWAV YRV TXHRQY

« ERWDMRQ GHCRIIWH  / HWDF« GH VI« LDLLH

8QH IRV @ YMWM G«YDOXDARQ WDDAH ORWH «TXISH VH P HWHQ DPWRQ SRXU ILQDDMHU YRWH
HP EDUMXHP HQW

/ HV LQIRWP DARQV HFXHIAHV VRQWVRLI QHXVHP HQWUHYXHV HWP IVHV ¢ MRXU SDU QRWH «TXISH
DGP LQMADWYH DILQ GH JDIDQWUXQ DFFRP SDIQHP HQWILGA ®i ¢ YRV EHVRIQV

6L YRXV FKRMWH GH WHWIQGH QRWH VHUYIFH G<YDOXDWXU WGLIH XQH ILFKH P DMRQ
SHURQODDV«H 9« UVDE®! FDUDHWGH LIRXW FHWM | LIFKH SW<FVH BV REMIPAIY HWGN P RGDOWY GH
YRWH DFFRP SDIJQHP HQW ( @1 HWHQUXIMM WDQWP IVH ¢ Q«TXISH GDIGHV ¢ GRP LFAI®I SRXU TXH
FKDFXQ VDFKH H DFWIP HQWFRP P HQWYRXY DFFRP SDIQHU GDQV B LHVSHPWGH YRV KDELWXGHY HWGH
YRV VRXKDIW

' H VRQ FTW QRWH UHVSRQVDE®! DGP IQMADW  HWILODQFHU SUSDUH ®f FROQWDWGH SUHWIMRQ
UHSUHODQWARXWAY BV P RGDDWY / HV GLLI « UHQW GRFXP HOW YRXV VRQWSU«VHQWY SRXU VL QDW(LH
P DUr XDQW®! G«EXWRI | LFLHOGH YRWH DFFRP SDJQHP HQW



/HV 1QIRWPP DARQV WHRXHIAHY VRQW VRLIQHXVHP HQW .

LHYXHV HAWP IVHV ¢ NRXUSDUQRWH « TXLSH DGP LQMADWYH

DIlQ GH JDIDQWU XQ DFFRP SDIQHP HOWILGR® ¢ YRV = & 8 QHMIQDMIHMP S®IHW
EHVRIQV Ve FXUV«H DYHF <RXMJ Q

6L YRXV FKRMWH] GH WHWIQGWH QRWH VHUWIFH

Q< YDOXXDWAXU kGLIH XQH  IIFKH P WMRQ  SHU/RQQDMV«H 1 RXV XWD/RQV <RXMJIQ SRXUYRXV
9«UVDE®! FDUQHW GH WRXW FHWM IIFKH SWFIVH GV SHWP HMH GH VI QGHUYRWH FRQWDW
REMIPWIY HW®N P RGDDWY GH YRWH DFFRP SDJQHP HQW H@ QH 1 DAGP HOWHWHQ RRXW

( @ HWHQVXIVM WDQWP IWVH ¢ Q<TXISH GDIGHV ¢ GRP LFI( Ve EXUW /D VLI QDVH HWWDIGH
SRXU TXH FKDFXQ VDFKH H[ DPWP HQW FRP P HQW YRXV @IDBP HWHWRY GRQQ«<HV VRQW
DFFRP SDIQHU GDQV ® LHVSHRWGH YRV KDELWXGHY HWGH SIRWJI«HV

YRV VRXKDIW BLYRXV Skl «UH XOQHW.IQDWWH
"H VRQ FTW OQRWH UHVSROWE® DGP IQWADW HwW = SDSIHUUHWM SRWME®T QRXV QRXV

I LQDQFIHU SU«SDUH ®f FRQADWGH SUIHWIMRQ HSUHQDQW ~ DGDSWRQV ¢ YRWH FKRI

VRXWAV BV P RGDOWY / HV GllI«HQW GRFXP HQW YRXV
VRQW SWVHQWY SRXU VLJQDWIH P DUTXDQW B GKEXW
RI I LFIHOGH YRWH DFFRP SDJQHP HQW

9RWH YR\ DJH DYHF QRXV ' ,3( & HWH SIRMWSHUWRQQD@V«  VHUYLFH G« SHQGDQFH

/ RO GH FHWM P -P H YIMW ¢ GRP LFLB! QRXV «@ERWRQV DYHF YRXV RX YRWH UHSU«VHQBQW YRWH
' RFXP HQW,QGLYIGXHOGH 3UVH ( Q &KDUIH ' ,3(& ,0G«FUWBN P RGDOWY FRQGIMRQV HWIP AV GH
QRWH LOMUYHOMRQ &H GRFXP HOWYRXY HAMHP LV GDQV BV TXLQ] H XU/ DS V YRWH DGP MRQ

$ SDUMJGH FH ' ,3(& QRXV FROWMKXIVRQV XQ SLIRMWSHURQQDDA TXL LHILRXSH YRV REMIFWYV
GDFFRP SDIQHP HQWTXH YRXVDYH] I1f «VDYHF626 $,' (6$' 20 ,&,/(

0 LVH HQ SMFH GH CDFFRP SDJQHP HQW / H GKEXWGX YR\ DJH
7RXWHWSU-W YRXV SRXYH HP EDUMXHU HQ VRXW FRQIIDQFH HQWRXW« GXQH «TXLSH DWMQWYH ¢
FKDTXH «VIDSH

/ RO/ GH YRWH DGK«MRQ QRXV YRXV UHP HWRQV YRV LGHQWI LDQW
352 * ,6$3 SRXUDFR«GHU¢ YRWH SOQQIQ) HQ WQH FRQVXGRE®
VXURUGLODWIXU W@SKRQH VIDE MW

/IHQ KWBV DSS  SWRILVDS |U@RILQEHOHI VHDP

(Q FDV GH SHUM GH YRV IGHOWIDQW ®f WVSRQVDE®
DGP LQMADW HWHQ FDSDFW GH YRXV HQ FRP P XQITXHU GH
QRXYHDX|

6L YRXV QDYH SDV ,QWMDHW RX SWkd«UH OH SDV XWIVMHU
3WRIMDS SWYHQH| GcTXISDIH DILQ GH WRXYHUmM/ D } VROMRQ
TXLYRXV FRQYIHQGLD ®i P IHX] S@QQIQJ P SUP «

' DQV @ P HVXWH GX SRWME®I ®RU/ CGH @ ‘Y LOWMUYHOMRQ XQH WHOFRQWH HVWRW DQWV«H SDU G
UHVSRQVDE®! GH VHAWIXU RX VRQ DWIMBQW  DILQ GH YRXV SU«VHQWIU (DIGH ¢ GRP LFLBI HWI DILH ®

SRIQWXU®N P RGDDKY G LOMUHMRQ

3RXU GHV WDLVRQV GH V«FXUW  GH UHVSRQVDELOW HWGHY FRQWDLOVA RU DQLVDVIRQOHN  LOHWW

VWULFVHP HOWLQVAUGLWGH UHVIAQLU OLOVIHUYHQDQWH DX GH@ GHV KHXUHV 1 L] «HV VXU 1 SQQLQJI b VDX
DFFRUG SU«DME® GH @ GLLHPIRQ ' DQVFH FDV @ VXV KHXUH FRP P HQF«H VHLD | DRV U«H

BXLYLUIX@HU * HV «VDSHV HQ FRQI LDQFH
3RXUJDLDOWU @ TXDDA GH YRWH DFFRP SDJQHP HQW XQ VXLYL UeJ X@HU HMWADWX U« VRXWDX GRQJ GH
QRV LOMUYHQURQV SDUCHQVHP E® GH QRWH «TXISH
$X EXUHDX @ UHVSRQVDE®! GH VHRWXU HWAVRQ DWIMBQW UHWMQWHQ FRODPWUI X@HU DYHF YRXV
SRXUVDWXUHUTXH VRXWWH G« LRX®1 ELHQ HWUkSRQGLH ¢ YRV EHVRIQV



/ H FDKLHUGH QDLVRQ .
3UVHOWDX GRP IFGI GX E«Q«IIFDULH ®f FDKIHU GH

@LVRQ HWFRP S@W ¢ FKDTXH LOWMUYHOMRQ SDU GV
SURIHWIRQQOHY GH (DIHQFH |, ODWXUH @ WDEDELDA GHV

SUHWIMRQV ¢ GRP LFI® | DFIOM @ FRRUGIODWRQ HQWH 5 HVSHPAGX VHRUHWSBLRI HWIRQQHO
®V SIRIHWMRQOHY  JWDYWDQWDXVRXU GH @ SHU/RQQH 7RXVDX ®QJ GH YRWH SUVH HQ
DIG«H HWSHWP HWG «FKDQIHU DYHF ®f E«Q«ILFIDILH RX FKDUH QRWH «TXISH YH®I ¢
CHORXWDIH  $YHF ®f FRQVHQWP HQWGH @ SHURQQH UVSHAMU®! VHRUHWS LRI HFWIRQQHO
DFFRP SDJQ«H UHFXHLED RV GH @ VWIQDWILH GX ' ,3& @V GHV GlLI «UHQW «FKDQIHV YRXV
FHW RXWO SHXW -WH FRQVX@Y SDU GDXWHV FRQFHLODQW

SIRIHWIRQOHY H WUHXU/ DILQ GDP «QRUHU @ TXDDW DUAF®! / GX &RGHGH D
GH @ SUWH HQ FKDUH &HWRXWOGH GDIVRQ HWXQH \VDQW SXEQXH

FRP SRVDQWM GX GRWHU GH ® SHURQQH GRQW O
VHUIFH HWG«SRWILH ¢ @ 11Q GX FDKIHU RX GH @
SUVH HQ FKDUIH QRXV YRXV LHP HUFLRQV GH ® UHWIAKHU
¢ IHQFH

$ XVUH

' HP DQ2 WH UJX@ tH Q<TXLSH mWAUDIQ } HWQTXLSH mDGP LOMADWYH } VH IHQOHQWQI RLP HU GH
VRXW SDUAFX@HU RX G«YROMRQ GH YRWH VIWDVMRQ DILQ GDGDSWU (DIGH DX P HX[ 1RXV
RU DQMVRQV GHV WP SV G «FKDQJHV DXVRXUGH YRWH SUVH HQ FKDUH  HQWHWHQ LQGLYIGXHO UXQIRQ

< YDXDWRQ S«URGLTXH RX ¢ @ GDVW G DQQLYHWDLLH
(Q FDV G«YROMRQ GH YRWH VWXDMRQ RX GH YRV EHVRIQV B LHVSRQVDE®! GH VHPMXU RX VRQ
DWIWIQW U« YDOXH YRWH SUVH HQ FKDUIH
3RXU®1 VHUYLFH G«SHQGDQFH  QRXV SLRSRVHLRQV XQ DYHQDQWDX ' ,3( & LQIMDOHWDRWDIVHLRQY WL
EHVRIQ ® SURMMSHURQQDMDV«

< YDXDVIRQ GH @ T XDQ@v
[ H VXIL mTXDDW }

/' H SHWRQQHOHQFDGLDQWWH G«SMFH DX GRP LFLBI GX E«Q«! LFIDILH DILQ GH Y« W IHU@® FRQIRWP W GH
® SHWIMRQ @ TXDDA GX VHUYLFH LHQGX m¢ OKXVDIHU} @ VDM DPURQ GX E«Q«lILFIDILH RX GH VRQ
LHSUVHQDQW & HWWDX FRXU/ GH FHWH YW TX LO«YDOXH «J DBP HQW®B! EHVRLQ HQ |RWP DARQ GH
VRQ SHU/RQQHO

( Q IRQPURQ GH GREMIPAl LHFKHUFK« DI LQ GH JDUDQWU B VXFP V GH @ YIMW B E«Qcel LFLDILH QH VBLLH
® YHQXH GX UHVSRQVDE®! ¢ CDIGH ¢ GRP LFLG|

/' HQT X~ DQQXHT GH VDV DPURQ

&KDTXH DQQ«H ®f VHWIFH YRXV VRAFIW SRXU XQH HQTX-W GH VDMMDPURQ 9RV UHVRXUD/ QRXV
DIGHQW¢ DP «@RWUHU QRV VHUYLIFHV HW¢ P IHX[ YRXV DFFRP SDIQHU 0 HUFL GDYDQFH SRXU YRWH
SDUAFISDURQ

/ DQDOVH GHV LHVRXW/ @ JHWIRQ GHV WFDP DARQV

9RWH DYV HVWHWHQUHOSRXU DP «QRUHU QRV VHUIFHV 8 QH WHP DUTXH XQH LOVDAMDPMRQ  XQH
VXJJHWIRQ " ) DIVAV QRXV HQ SDUN  &KDTXH UHVRXU HW/ «FRXW DQDOV« HWWDIW HQ VRXWM
FRQI LGHQUD@A  &HD QRXV SHP HWG DJ LU WDSIGHP HQWHWG DGDSWU QRWH DFFRP SDIQHP HQWE YRV
EHVRIQV



$ YRWH «FRX\M

SRXURXW VXJJHMARQ RX SURE@P DWI XH IHFRQWAKH YRXV SRXYH DAHWHUXQ FRXUIHU RX P DIO ¢ MWHQARQ
GH YRWH UIHVSRQVDE®! GH VHRAMXUH G FDV «FK«DQWVD " LLHAMFH GH CBWRADWRQ 8 CHIIFKHGH' R@DQARHHW
QVSRQE®IHY DQOH H RX IXUMP S®IGHP DQGHDXSW3 VGX EXUHDX

6 XVSHOVIRQ HWUHSUVH GHV LOVHUYHOWRQV
$ QQMDWYH GX E«Q«lIFIDILH  GH CHOWRXUDIH
( Q FDV GKRVSIMVIXOVDWRQ QI « UHXWH RX «JD® ¢ XU/ GH @ SHU/RQQH DFFRP SDIQ«H VD SMFH DX
VHQGH6263%$, (6%' 20,&,/ ( HVWWFRQWHUY«H

7RXWA KHXUHV SOQU LcHV HAQRQ DQQXGHV VHLRQW DPWUHY VDXI M SUMHQPH G XQ MVAILFDW

3RXU | DFLOMU CRUDQMVDMRQ (DI HQFH GHYLD ~WH LQIRWP «H GH @ GDWI SU«YIMRQQHED GH UHVRXU ¢
GRP LEL®! SDU® SHU/RQQH DFFRP SDIQ«H RX VRQ LHSUWVHODQWML SRIME®!  KHXUHV DYDQWFHGD!
FL $ FHWM RFFDVURQ LOVHWD Ye«Ull« VL QVBWGH @ SHURQOH HVWFRP SDUE®! DYHE GV P R\ HQV

KXP DIQV HWRWI DQLVDWRQOHY G LOWIUYHQMRQ GROWGLVSRVH B VHUYLFH / LOWAUYHOWRQ HAWMUK\VIDEQH ¢
@ GDW SLRIWDP P «H GX UHVRXUGH @ SHU/RQQH

$ QQIMDWYH GX VHUFH

HQ FDV GH P IMH HQ GDQIHU GX VDMU« RX GH @ SHURQQH DFFRP SDIQ«H P DWUHOGH WDQV HUN
LODGDSW LOQVDOXXEUW GX GRP LA HW

HQ FDV GH Gl DXWGH SDIHP HOWGHV SUHWIMRQV
' DQV OV GHX[ FDV VXM ¢ XQ HQWHMHQ SK\MTXH RX WQSKRQITXH DYHF ®f UHVSRQVDE®I XQ
FRXULHUDYHF DFFX Vi GH U<FHSVIRQ VHLD HQYR\ « ¢ @ SHU/RQQH DFFRP SDJQ«H SRXUQQIRWP HUGH @
VXVSHOVIRQ GHV SUHWIMRQV HWGH FRQGIMRQV GH WVDE@AHP HOWGX VHUEH / D VXVSHOVRQ VHWD
HITHPAYH VXIWM ¢ XQ SUKDYLVGH  NRXUY VXLYDQWCHQYRLGX FRXULHU

$ US-WGHV SIHWIDVIRQV

/ D SUVH HQ FKDU H SHXW-WH LOWURP SXH

¢ QQMDWYH GH @ SHURQQH DFFXHI@H RX VRQ LHSUVHQDQWRJIDO 8 QH S«URGH GH SWDYLY GXQ
P RLY VHD UHVSHPWH ¢ FRP SWIUGH @ GDW GH U<FHSVIRQ GX FRXULHUUHFRP P DQG«

¢ QOMDWYH GX VHUYLIFH DYHF XQ SWDYLY GDX P RIQV  MRXW/ \DXI FDV GH IRUFH P DVIXWH
QRVIDP P HQWRW/TXH BV FRQGIMRQV P LOIP DBV G K\ J12 QH HWGH Ve FXUW QH VRQWSDV LHP S@HV TXH
®V SUIHWIMRQV «VBEQHV GDQV B FDGLH GX GRFXP HOQWLQGLYLGXHOGH SUVH HQ FKDUH QH SHXYHQW
SOV =WH WDDVHV RX TXH BV P RGDDAV G LOWUYHQURQ Gl LOHYV QH VRQWSDV LHVSHPWHY
8 QH QRWI LFDVRQ «FUWM VHLD DU/ DGUHWAH ¢ @ SHUWRQQH DFFRP SDIQ«H HWRX ¢ VRQ UHSUcVHQBQW
WL GV REVHUYDMRQV YHLED®N GX UHVSRQVDE®! GH VHRWMXU VROWUHWYHY VDQV HITHW 6L DXFXQ
FKDQIHP HOWQ HWWFRQWIW GDQV BN NRXU/ TXL VXLYHQWFHWH QRWLFDARQ @ 11Q GH @ SUVH HQ
FKDU H VHWD VI QUL L«H ¢ @ SHURQQH DFFRP SDIQ«H HWRX ¢ VRQ UHSUVHQUDQW
626%, (6$' 20 ,&/( HQLQIRWP HWD BNV DXVRUWY GH FRQAY ®f

/IMOH P «GLDVIRQ
(Q FDV GH @AJH GH QDWWUH FRQADPWH@ Q D\ DOWSX -WH VR GDQV ®f FDGLH GXQH U«FDP DARQ
SUDDE®P HQMQWRGXIW DXSBV GH 626 $,' (6 $ ' 20 ,&/( YRXV DYH ® SRWELDA GH VDIMU
JUDWIVHP HQWQRWH P « GLDWAXUGH @ FRQVRP P DARQ DX FRRUGRQQ«HV VXLYDQWV



<« JD®IP HQW YRXV SRXYH] SRXUIDUH YD®RW YRV GLRIW [DILH DSSHO¢ XQH m SHUWRQQH TXDA L«H }
I LIXUWDQUWVXU @ @M «VDEQH FRONRLOWAP HQWSDU B 3 kI HW B &RQVHLIOG« SDUMP HQVIDOHWGS J HOFH
5 «JIRQD® GH 6 DQW

6L CHQWHP E®I GH FHV SWRF«GXWHV GH P «GIDWRQ YHQDIWE «FKRXHU @ VIVXDWRQ SHXW-WH SRUAMH
GHYDOQWB WIEXQDX[ MGLHDILH RX DGP LONMADW

8 Q DFFRP SDJQHP HOWGH TXDMW LHSRWH -
DYDQUVRXWWXU®! LHVSHPWP X\VIXHO

/ HV SR HWIRQQHY
LOVHUYHQDQWDX GRP LFLGH GHV
E«Q«l IFDILHYV RQW  «W
HP EDXFK«V SRXU DWXUHU XQ
DFFRP SDJQHP HQWGH TXDaw¢
LQG«SHQGDP P HQW GH XU
VH H GH GIXURUWJIIQH GH ®IXU

WHQILIRQ RX GH VRXWA DXWWH
FDUDFV& UMAIT XH SHU/RQOH@

'DQV O FDGWH GH WV

LOVIHUYHQURQV 62 6 $-- (6,
' 20 -&+ ( HAWDWIDFK«H DX

WHVSHFW  GHV YDBIXW
G«JDW GH GLJQIW HWGH
QRQ GMVFUP LODVIRQ

/D G\VFUP LODVIRQ «<\VIDQW
IOMAGIVA SDU @ @&L WRXW
FRP SRUMP HOW  RX SLRSRV
GIMFUP LODVRILH ¢ O«JDUG GXQ

LOVHUYHQDQW SRXUD  HQWDQHU
P P «GLDVIP HQWD [ LQ GH @ SUVH
HQ FKDWH SDU 626 $- (6
120 &4 (




<‘/ D | DFVIKUDVMIRQ

(Q GEXWGH FKDTXH P RY IHQFH UHP HWDX E«Q«IlFIDUH @ |DPW(H LQGITXDQW® QRP EWH
GKHXUHV WDDHY OV 1D DQQH HV y [ LOQGHP QMY NRP «WAITXHV FRVAN@x ¢ OXAMVDMRQ GX
&(68  HWGBIQHWE SD\HU / D I DRXUH HWKP IVH ¢ WALP H «FKX

$11Q GH I DHOMU G B JBIP HOWGHY SLHWIMRQY (MWRHDWRQ m62 6 /W/‘

$'(6%'20,&/( } DFFHSWA ® SDIHP HQWSDU
[ HB J®P HOWHQ
e I9ILHP HQW XQ SH®IY« G,GHOWA YDQFDULH 5,% WVHLD | RXUWL &RV VSR FHO DV
GH @ SWHP 12 WH IDAXWDVMRQ DILQ GH IRWP DAVHU GV G«P DUFKHV DXVRUV

DXSU V GH @ EDQTXH GX SD\ HXU

o &KATXH ¢ CRUGLH GH @ WAXPXH

o &KATXH (P S®L 6HWIFH 8 QLYHWHO &(68 3WIIODQR«  YRXV
GHYH| P S« DWYHP HQWHI I HRAHU YRWH SDIHP HQADYDQWD GDWA ———
@ MW LQGITX«H VXU YRWH IDPXWH DXSUV GH 626 $,' (6 $
''20,&/( /H FDV «FK«DQW LY QH VHLRQWSDV DFFHSWY HWYRXV
VHUIRQWUHVRX LDV

$77(67$7,21 ),68%$/ (

&RQIRP «P HOWE @ ®RLGX  NDQYLHU MWRFIDARQ Mm626 $,' (6 $ ' 20,&/( } DGLHWH ¢

FKDTXH E«Q«ILFIDULH XQH DWMAIMRQ | IVFD®! DQQXH@ DQQ«H 1 DYDQW®R!  NDQYLHU GH CDQQ«H

1 $\ DQWHEX (DJIUP HQWTXDDA OKVDIHU SHXW VRXV FRQGIMRQV E«Q«l IAHU GXQH WGXPURQ

IWVFDB! RX GXQ FUGIWGLP STW¢ KDXWIXU GH GHV VRP P HV YHUAHV ¢ (DWRADARQ GDQV @

@ W GX SMIRQG Ilf « SDU (GP IQMADARQ IMFD®I  / H E«Q«ILFIDILH RX VRQ WHSUVHQUDQW HWV
LYW ¢ VH UHQVHLI QHUGRUY GH VD G« FODUDMRQ GLP STWDXSUV GH VRQ FHQWH GHV P STW



(‘, D ELHQWDWVDQFH XQ
HQJ DJ HP HOADX TXRWGLHQ

' DQV ®1 FDGLH GH QRWH P MMRQ GDIGH ¢ GRP LFI® QRXV SMERQV @ ELHQWDIVIDOFH DX FHQWH GH QRV
LOWUHOMRQV ( @1 FROVMM ¢ DFFRP SDJQHU FKDTXH SHURQQH DYHF UHVSHPW « FRXWM  DWHMQURQ HW
VDQV MJIHP HQWGDQV B IHVSHPWGH VD GLIQIW  GH VHV FKRY GH YIH HWGH VRQ U WP H

1RV SUMIXHV VDSSXLHQW VXU ®V LHFRP P DQGIMRQV GH ERQOHV SUDMITXHV SLRIHWIRQRH®N _
SXEQ<HVSDUGE1 (60 +$6 QRVDP P HQW

e ) DYRUWHUCH SUHWIRQ HAWD SDUAFLSDVMRQ GH @ SHUWRQQH DFFRP SDJ Q«H

e S5HVSHRAMUVHV GLRIW VHV KDELWXGHV HWRQ DXVRQRP LH

e 3UYHQUVRXW IRWP H GH P DOADMVBOQFH P -P H LQYRRQVDLLH

e &ROWMXULH XQH WHOMRQ GH FRQIIDQFH EDWH VXU GFRXWI HW @ SHURQQDODMRQ GH
FFRP SDIQHP HQW

7RXV QRV SIRIMWMRQQHY VRQW VHOMELDAY ¢ FHV SUQASHY HW IRWP «V ¢ DGRSWU GHV

FRP SRUMP HQW HWGHV DWIXGHV | DYRUVDQW®! ELHQ =WH HWIDD Vi FXUW GH FKDFXQ

&HUMLOHV VWKDWRQV GH P DOVDWVDQFH SHXYHQW -WH LQYRRQWDLLHY ~ H HP S®V P DXYDLWH
RUDQVDVIRQ G«IDXW GH FRP P XQIFDWRQ P DQTXH GH GLVSRQELOW GHV SURIHWIRQQOHY
QJQHQFHV HVF  RX YRGRQUDLLHV HW VHIRQ GBiXU JIDYIW FRQWIWXHU GHV G«@W RX GHV FUP HV

' DQV OV GHX[ FDV FH QHWWSDV DFFHSVDE®! 9RXV DYH GHV GLRIW HWOLQWIMXVRQ TXL YRXV
DFFXHLEB! GRIWWRXY SURWI HU

6L YRXV LHWHOW] XQ LQFRQIRUN XQ P DQTXH GH UHVSHFWRX WL YRXV VRXKDIW] H SUP HU XQH

LQTXLWXGH SDUB| HQ HWDBIUM] VDQV K« VWU ¢ @ SHU/RQQH GH YRWH FKRL HQ TXL YRXV DYH|
FRQI LDQFH

e 8Q SWRIHMRQQHOT XL YRXV HQURXLH "
e 8QSWRFKH" IDP IGH DP L
e 8Q UHVSRQVDE®! GH (DJHQFH

9RWH SDURM VHWD «FRXWH DYHF V«UHX[ HWFRQILGHOWID@W¥ DILQ TXH GHV VROXVIRQV VRIHQW
WRXY«V



<\/ HV FROVDFW

626$- (6, ' 20 &4 (

) DILH XOQH W<FDP DWRQ RX DAIHWHUXQH SOIQW DX ' LHRMXUGH G5 WRHADWRQ
&RQVIDFW

OPH' $8' *121 $Qadl

$GHAMH DY * HRUHV/ DAWVHUH 7$/ (1 &(

1 XP «R

0 DIO VRVDDIGHVDGRP IHG# JP DIOFRP

2 WDQIWP HV H[ WUHX U/ {MQG« SHQGDQW

&RQHO «SDUMP HQEO 3HWRQQHV TXD@ LcHV
$GHWH  (\VSOQDGH &KDUBNV GH* DX@ &6 YRWSHDX] &HGH
1XP «R QXP «R YHW

) «G<UDARQ $/0 $ O DOMDIMIORH

1 XP « R QDWRQDO 2727 RU
&HOMH GBFDCB/ 0 $

$GHMWH  5XH/ DD HW YRUGHDX[
1XP «R

) IDQFH$SWRVGEDQW  / LJQH6DQW -QR' RIW
1XP «R

)RWP XOUHHQ@QH 1WDQFH DWRV VDM RU VDM [QIR GLRIW

( Q FDV GH GDQIHULP P «GLDW

* HQEDWP HUH
8 UWHORHV P «GFDBNV
3RP SIHY
1 XP «WR GXWHYH HXURS«HQ

60 6 SRXUSHURQQHVVRXLGHY P DBIQMQGDOMY K M

$ XVUHV DXVRUWV ¢ FRQVIDFWAU

$IHQFH 5« JIRQDBAIGH6DQW $56
$GHWH XH YH®M YRUGHDX[
1XP «R

&ROWMHOG«SDUMP HOMO 0 ' 3+
$GHWH  (VSOQDGH &KDUB GH * DX@@®1 YRUGHDX[
1XP «R

/H" «|HQMWXUGHY' IRIW

$GHWH  IKH 6DIQW RRUHOWD 3DWV
1 XP «R

6 W LOMUOHW Z Z Z GH HOVHXUGHVGELRIW [U



<\/ D SLRMFVIRQ GHV GRQQ« HV

/ D SIRMPMRQ GHV GRQQ«HV SHURQQHMN HWHQFDGUH HQ ) LDQFH SDU @ ®L ,QIRWP DWIXH HW
/ LEHUAV GH UHQIRUF«<H SDU ®f 52 JBP HQWJ «QDOVXU @ SIRWIPURQ GHV GRQQ«HV 5* 3'
HOWK HQ YLI XHXU HQ &H FDGUH MUGLITXH P SRVH DX[ RUDQIVP HV WDIVDQWGHY GRQQ«HV GH
J DIDQUUMDQVSDUHQFH Ve FXUMYE HWUHVSHPAGHV GLRIW GHY SHURQQHV

' DQV FH FROWM[W 626 $,' (6, ' 20 ,&/( YHGH ¢ \H FROIRWP HU ¢ FHV REQIDMRQV @JDBV HQ
DWXIDQWKQH J HWIRQ LI RXUHXVH HW« FX UV H GHV GRQQ«HV GH VHV XVDJ HUY HWGH VRQ SHU/RQQHO




$ XVUHV VXSSRUNV

( QTX-VMV GH VDM DFRQ SRXU DP «IRUHU @ TXDDA GX VHUFH GH 626 $, (6 $ ' 2,0 &/( O
SDUAFISDARQ DX[ HQTX-WAV HVWIDFXOMYH ( @V VRQWHQYR\ «HV J«Q<DBIP HQWSDU * 2 2 * / (
' 5,9( P DIORX SDU FRXUIHU /H E«Q«ILFIDILH SHXWUHIXVHU ¢ VRXWP RP HOWCHQYRIH GH FHV
GHUQR2 LHVDSUB VBl Y HQYRL

$GUHWHP DIO SRWRDB! 626 $, (6$ ' 20 ,&/( XWIVH BV FRRUSRQQ«HV TXH ®f E«Q«| LFIDILH QRXV
D IQGITX« 1 RXV @P MRQV GV HQYRIHQWDX WUMFWP LQIP XP  GRFXP HQW FROADRXHY | DRXUHV
LQIRUP DVRQV XN

7RXV BV GRFXP HQW LQIRUP Dk VROWFROMIQ«V GDQV GHV @HX[ GH WRANDIH WeFXUMY  BHXY BV
SURI HMRQOHY GH (DIHQFH SHXYHQM DFF«GHUDYHF XQH F@  &HTB FL HWWWAFXUM«H GDQV XQH ERWM ¢ F&
DFFHWME®1 DYHF XQ FRGH

/ D FRQVHUYDARQ HAD P IVH ¢ NRXUGHV LQIRUP DMRQV VHI I HAXHQWRXWDX BRQJ GH @ SUVH HQ FKDUIH
VRIWE @ GHP DQGH GX E«Q«! LFLDILH VRIMGDURE@I DMRQ SLRI HWIRQQHG®

$SUV MUAWGKI QW GHV IQMUHMRQV 626 $,' (6 $ ' 20 ,&/( DUKIYH BV GRQQ«HV ~ DQV
PIOIP XP FRQIRWP «P HQW DX[ H LJHOFHV WJ®P HQDLHY  [IVFDBN  GDWXWDQFH HW DXWHV
REQ DMRQV MUGITXHV ¢ P RIQV TXH @/ RLIP SRVH XQ G«@LSV RQJ

/ HV GLRIW GDFP*V GH IHPAILFDMRQ G RSSRVIMRQ HW®B! GLRIWE CHI | DFHP HQW«VILHQWG«NI J DUDQWY
SDU® / RL,QIRWP DWIFXHV HW/ LIEHUA $UN ¢ &HSHQGDQW ®1 5* ' 3 GRQQH ¢ FHV GLRIW XQH
SRUAH QRXYH@ HWUHG | LOMBIXUY FRQGIMRQV G H| HUFLFH

' IRWWGDFFRV $UNV REWIQLU GV LQIRLP DMRQV VXU BV GRQQ«HV SHURQOH@N FRAFWHY SDU
IHQFH

' LIRIWGH WHFVU LFDURQ $UWN IDILH WHPWIHU BNV GRQQ«HV SHURQQHMN GRU/TX HBNV VRQW
LOH[ DPVMV HWGH FRP S@VMUFH@N TXLVRQWOQFRP SG WV

' LRIWE OHIIDFHP HQWRX m GLRIWE ORXEQ} $UWV BRXV FHUBIOHY FRQGIMRQV LOHVWSRWIE®
GREWIQUCH | DFHP HQWGHV GRQQ«<HV QRVDP P HOWGDQV BV FDV VXLYDQW

6LON GRQQ«<HV SHU/RQQHDN QH VROWS XV Qu FHWDLLHY DX UHI DUG GHV | LODDAY GH GIXUWDIP HQW
6L E«Q«! LFLDILH UHLH VRQ FROVHQWP HQWE GIXUWDIMP HQW

' LIRWWGRSSRMRQ  $ UV BRXV FHUBIOHV FRQGIMRQV LOHVWSRWIE®! GH VRSSRVHU ¢ VRXW
P RP HQWDX WDIMAP HOWGHV GRQQ«HV SHUVRQQH®NV Y[ VLHEN VHUYHQWE GH @ SLRVSHPARQ

' LRIWE @ QP WDVIRQ GX VUDLVHP HQW $ UV BRXV FHUBIOHV FRQGMRQV B JBP HQDLLHV ®f
E«Q«I IFIDILH SHXWREWHQIUU @ @P IVMRQ GX WDIMP HQWGHY GRQQ«HV ¢ FDUDPWUH SHU/RQQHO F HWE
GLLH OXVDIH TXLHQ HVW DIW



' LRIWE @ SRUMELOW $UN ,OYRXV HWSRWIE®! G H] LJHU @ WDQVWP MRQ GHY GRQQ«HV GDQV
XQ IRWP DWDLV«P HQWUXWIVDE®! HWGH GV WDQVP HWH ¢ XQ WHW/ / H GLRIWE @ SRUBELDAN HW
@ W DX[ GRQQ«HV SHURQQHV | RXWIHV SDU® SHUWRQQH FROFHU«H ,OQH VDJIIWSDV GH FH@BNV
DVRXWHY HQ FRP S@P HQWSDU CHOWHSUMH &H GLRIWQH VDSS@IXH TXH WL GV GRQQ«HV VRQW
WDIWHV GH P DQI2 LH DXVRP DWHV BV |LFKIHWY SDSIHW QH VRQWGRQF SDV FRQFHUKY HWVXU @
EDVH GX FRQVHQWP HQWSW<DDE® GH @ SHWRQQH FRQFHUD«H RX GH OH[ «FXVIRQ G XQ FRQADW
3RXUH HFHUFHV GLRIW  SDU HP DIO¢ VRVDIGHVDGRP LA®# JP DICFRP RX SDUFRXWHU¢ 626 $,' (6 $
'20,&/(p DY * HRUHV/DWHULHp 7$/ (1&( IRXUQUXQH FRSIH GXQ MVLFDW G LGHWA
8 QH W<SRQVH VHD DGUHWAH GDQV XQ G@LGXQ P R ¢ FRP SWUGH @ UFHSWRQ GH YRWH GHP DQGH

6263, (6% ' 20,&/( FRP P XQITXH XQTXHP HOQWDYHF BV 2 LIDQIWP HV VRADX] ' «<3$57(0 (17
&$) HW®BN SDUMQDILHY P FKH DWIMBQWH GH VHUYLFH VRFIDO «GXFDWAXW/  SDUMJ« SDU B
E«Ql LFLDILH RX CHQUWRXLDI H WK QLT XHP HQWDYHF DFFRUG GH FHOXL FL

1 X@1 LQIRUP DARQ FRABIFWH QD «W RX QH VHD YHQGXH ¢ GHV IHW/


mailto:sosaidesadomicile@gmail.com

C‘/D&KDLWI GHV GLRIW HW
QEHUAV GH @ SHWROOH
DFFXHLGH

2 O GX
RFVREH

$QHH



$UMFB! " 3UQFISH GH QRQ GLVFUP LODVRQ
/RO GXQH SUVH HQ FKDUH VRAD® RX P «GIFR VRAD® QXO QH SHXW IDILH CREMW GXQH
GIVFUP [QDVRQ HQ FRMG«DMRQ GH VRQ RUJIQH GH VHV FRQYIFMRQV
SUMFA ' WRIWE XQH SUVH HQ FKDW H DGDSWH
/ D SHO/RQQH DFFXHLAH GRIVWWH YRLU SLRSRVHU XQH SUVH HQ FKDUH LQGLYIGXDMV«H @ SOV DGDSWH
SRWIE® ¢ VHV EHVRIQV GDQV @ FRQUQXIW GHV LOWUYHQUMRQV
SUMFA ' WIRIWE / ,QIRWP DIRQ
/ D SHUO/RQQH DFFXHLAH D GLRIWE XQH LQIRWP DWRQ FDMILH FRP SW<KHQME® HWDGDSWH VXU @ SUWH
HQ FKDWH TX LOGHP DQGH RX GRQWH E«Q« ! LFH DIQWVL TXH VXU GRU DQLVDMRQ HW®! | RQPURQQHP HOW
GH GVBEOWHP HQWGX VHUYIFH RX G XQH DXWH |RUWP H GH SUVH HQ FKDUWH LHTXIVH / D SHUVRQQH GRIW
«JDBP HQW-WH LQIRLP «H VXU GV DWRFIDMRQV GXVDIHW/ ~ XYUDQWGDQV B P -P H GRP DIQH /D
SHU/RQQH D DFP*V DX[ LQIRWP DMRQV @ FRQFHURDQWGDQV GV FRQGIMRQV SW<YXHV SDU @ &L RX @
WJ®P HOMDMRQ /D FRP P XQIFDWRQ GH FHV IQIRWP DMRQV RX GRFXP HQW SDU GV SHUWRQQHV
KDEIOYHY ¢ ®V FRP P XQTXHU HQ YHUX GH @ ®L VHIHAXH DYHF XQ DFFRP SDIQHP HQW
SV FKRRILTXH P «GIFDOW«WDSHXWIXH RX VRFIR «GXFDW
$UNMF®!  3UQFLSH GX @EWH FKRL HWGX FRQVHQWAP HQW« F@DLLk GH @ SHUVRQQH
' DQV ®f ULHVSHPWGHV G«FIMRQV GH MWIFH RX GHV P HVXUHV GH SLRWIPMRQ MGIFIDILH DIQVL TXH GV
G«FIMRQV G RUHQIMRQ

/ D SHUO/RQQH DFFXHIAH GLVSRWH GX @EWH FKRI] GH @ SUVH HQ FKDUWH WHTXIVH SDU VHV EHVRIQV
SDWP LGBV SIHWIMRQV HWHUYIFHV RX P RGHV Gl | « LHQW GH SUVH HQ FKDUI HV H LMBDQW

/ H FRQVHQWP HQW«FDIL GH @ SHUWRQQH GRIW-WH WHFKHUFK« HQ QQIRWP DQW SDU VRXV GV
P R\ HQV DGDSWV ¢ VD IWDMRQ GHV FRQGIMWRQV HWFRQV«TXHQFHV GH @ SUWH HQ FKDUWH HWHQ
YHEDQWM VD FRP SWKHQVIRQ
/ RO/TXH CH SIHWIRQ SDU® SHWRQQH GXQ FKRI] RX GXQ FRQVHQWP HQW«FDILk Q HWSRWE®! HQ
WDIVRQ GH VRQ 8JH RX GH VRQ «VBW FH FKRI[ RX FH FRQVHQWP HQWHWMH] HUF« SDU @ |DP L@ RX ®
UHS W« VHOWIDQW@ J DODYHF GVIDE@AHP HQW B VHUYIFH RX GDQV B FDGLH GHV DXWHV |RWP HV GH SUWH
HQ FKDUWH 3RXU FH TXL FRQFHWQH &V SUIHWIMRQV GH VRIQV G«@YUkHV SDU BV «VDE@AHP HQW RX
VHUYFH P «GIFR VRAIDX[ @® SHUWRQQH E«Q«! LFIH VXUVD GHP DQGH GHV FRQGIMRQV GH SUIHWIRQ HWGH
UHSW«VHOVMRQ TXL ILJXWH DX FRGH GH @ VDQW SXEMIXH / HV IQWMIXWRQV DWXILDQWMD SUVH HQ
FKDUH &V P HWIQWHQ  XYUH GV TXH OXVDIHU HQ H SUP H ®1 VRXKDIW / D SHU/RQQH DFFXHLAH
SHXW-WH DFFRP SDJ Q«H GH @ SHU/RQQH GH VRQ FKRI] ®RW GHV G«P DUFKHV Q«FHVWIWHV SDU@ SUWH
HQ FKDUH
SUMFA ' WRIW @ LHQRQFIDVIRQ
' DQV ®f UIHVSHPWGHV G«AMRQV GH MWIFH RX P HVXUHV GH SIRWIPMRQ MGIFIDULH GHV G«FAMIRQV
GRUHQMMRQ HWGHV SIRF«GXUHV GH W« IMIRQ H MIQWAV HQ FHV GRP DIQHV BV SHWRQQHV SHXYHQW
¢ VRXWP RP HQWUHQRQFHU SDU « FUWE FHWM SUVH HQ FKDUIH RX HQ GHP DQGHU B FKDQIHP HQWGDQV
®V FRQGIMRQV GH FDSDFIW G «FRXW HWG H SUIHWIRQ DIQVL TXH GH FRP P XQIFDMRQ SlkYXH SDU @
SUVHQWA FKDUM
SUMFA ' URIWDX UHVSHPWGHV @HQV | DP LAODX|
/ D SUVH HQ FKDUW H GRIW DYRUVHU B P DIQWHQ GHV @HQV | DP LADX] HWWMQGLH ¢ « YIWWMU @ Ve« SDLDVRQ
GHV IDP L@V RX GHV I IDWIHV SUVHV HQ FKDUIH GDQV & LHVSHPWGHY VRXKDIW GH @ SHUWRQQH GH @
QDW{H GH @ SUWH HQ FKDU H HWGHV G«FIMRQV GH MWFH ( Q SDUAEXTHU BV « VDEQAVHP HQW HWBIV
VHUYLEHV YIV«V ¢ CDUAF®H / SUHQQHQW HQ LHIMVRQ DYHF GBIV DXVRUWY SXEMT XHV FRP S« MQWAV
HWEBV DXWHVY LQWUYHQDQW VRXV P HVXUH XV ¢ FHWM [ 1Q
&KDTXH IRLY TXH SRWME® GDQV ®f UHVSHPAGX SLRMMG DFFXHLOHWGH SUVH HQ FKDUI H LQGLYIGX DMV«
HWGX VRXKDIWGH @ SHU/RQQH @ SDUAFISDMRQ GH @ IDP LG GH (DFFRP SDIQHP HQWGDQV BV
DRV GH @ YIH TXRWGIHQQH HVW DYRUV«<H



SUMFGT ' RIWE @ SLRVAPVIRQ

,OHVWI DLDQW.E @ SHURQQH FRP P H ¢ VHV LHSU«VHQWDQW @JDX[ HWE VD | DP L@ SDUCHQVHP E®i GHV

SHURQQHY RX SHURQQHV LkDIVDQWXQH SUVH HQ FKDUH ®f UHVSHFWGH @ FRQILGHOWDMW GHV

LQIRWP DAWRQV @ FRQFHLQDQW

,OOXL HWJ DBP HQWI DLDQW B GLRIWE @ SIRWIPARQ &1 GLRIWE @ \kFXUW \ FRP SUV VDQIVDLLH HW
DIP HQDLLH B GLRIWE @ VDQW HADX[ VRIQV B GLRIWE XQ VXLYLP «GIFDODGDSW

$UMFG!I ' LRIME CDXVRQRP LH

' DQV GV P AV GH VHV REQI DARQV WA TX HIBN ROWW Gl LQIHV GDQV B FDGUH GH @ Uk DOVDWRQ

GH VD SUVH HQ FKDU H HWGH FH@BV LDSSHRHV GDQV B B JBIP HOWGH | RQPARQQHP HQW LOHMAG DLDQW.
¢ @ SHUWRQQH @ SRWIELDA GH FILFX®IU CELHP HQW$ FHW«JDUG BV LHDMRQV DYHF @ VRF«W BV

YIVVAV GDQV QQWIMMRQ ¢ CH[ WUHXUGH FH@ FLVRQW DYRUV«<HV

BRXV UcVHUYH GHV G«FIMRQV GH MWFH GHV REQI DARQV FROWDRXHEBN ¢ @ SUVH HQ FKDWH HWGHV

P HVXUHV GH WG RX GH FXUDWAGH UHQIRUF«H @ SHUVRQQH U<VIGDQW SHXW SHQGDQWD GXU<H GH

VRQ VXU FRQVHUYHUGHV ELHQV HI I HW HWREMMW SHU/RQOH® HWERU/T X HGB HVWAP DIXUH GLVSRVHU

GH VRQ SDWIP RIQH HWGH VHV LHYHQXV

$UMFG!  3UQFLSH GH SU«YHOWRQ HWGX VRXVIHQ

I HV FRQV«T XHQFHV DI | HAYHV HWWVRFLDBN GXHV ¢ @ SUVH HQ FKDUI H GRLYHQW-WH SU«YHQXHV |, OGRIW
~WH WIQX FRP S\ GDQV BV REMIPAIV LQGLYIGXHY GH SUVH HQ FKDUIH

/ H U ®I GHV IDP LGBV GHV LHSW«VHQUBQW @JDX[ RX GHV SLRFKHV TXL HQURXUHQWGH BIXU/ VRIQV DYHF

VRQ DFFRUG @ SHUWRQQH SUVH HQ FKDUIH GRIWAWH | DARLMA SDUQQWANVRQ GDQV ®f FDGLH GX SLRMW
G DFFXHLOMWGH SUVH HQ FKDUIH LQGLYLGX DMV« HWGHV G« FIMRQV GH MWFH

/ HV P RP HQW GH I1Q GH YLH GRLYHQW DILH CREMMGH VRIQV G DWIMBQFH HWGH VRXWHQ DGDSWY GDQV

® UHVSHPWGHV SUDWIXHV UH@I HXVHY RX FRQIHWIRQOH@V HWFRQYLPMRQV VBQWGH @ SHU/RQQH TXH

GH VHV SLRFKHV RX LHSUVHQVDQW

$SUMFG!I ' LRI OH[ HUFLFH GHV GLRIW FLYLT XHV

/ HHUFLFH HIHPAL GH @ VRVDOA GHV GLRIW FLYITXHV HWAEHUAY IQGIIGXHEBN HWVJI DUDQW SDU

QOWIMWRQ TXL SWHQG ¢ FHWHIIHWVRXWV P HVXUHV XWBN GDQV & UHVSHFW WL QuFHWDILH  GHV

G«FIMRQV GH MWFH

$SUMFGI ' LRI @ SWDVITXH UH@I LHXVH

/D SIDATXH WHWIHXVH @ YIMW GHV UHSUVHQDQW GHV Gl I «UHQWV FRQIHWIRQV GRLYHQW-WH

| DALDAHV

/ HV SHUWRQQHY HWB E«Q«! LFLDILHV VREQI HQWE XQ UHVSHPWP XVKHOGHV FLR\ DQFHV FRQYLFURQV HW
RSLQIRQV / H SLRV«OWP H GH VRXVM QDVLH HALQWALGLW

$SUMF®  5HVSHPAGH @ GLIQW GH @ SHUWRQQH HWGH VRQ LOVIP L\

/ H UHVSHPAGH @ GLJ QW GH @ SHURQQH HW\J DLDQW.

/ HGLRIWE QQWP W GRIWAWH SUcVHUY« KRUY @ QuFHWAW H| FOMYH HWREMIPWYH GH @ U« DOVDARQ GH

® SUVH HQ FKDUIH

6RXLFHY ' LRIW | RQGDP HOVIDX[ LHFRQOXV DX[ XVDJHW ®RL / &$6)_ HW«OXP «lkV GDQV @

FKDU H GHY GLRIW HWGEHY GEHUAY GH @ SHUWRQOH DFEXHLOH




<\/ D FKDUM GX
wl%« O« IFIDULH



626 $, (6, '20,8&/( VHQDIH ¢ YRXV DFFRP SDIQHU DYHF UHVSHFW SURIHWIRQQDDP H HW
EHQYHIADQFH (Q UHVRXU QRXV YRXV IQYDRQV ¢ SWHQGUH FRQQDIMDQFH GH YRV GLRIW HW
HQIDIHP HQW DILQ GH J DLDQWUXQ VHULFH GH TXD@A HWXQH UIHIMRQ GH FRQI LDQFH GXLDE®

9RV GLRIW

e  @\H DFFXHL@ HWDFFRP SDJQ« VDQV GIVFUP LODWRQ GDQV G LHVSHPAGH YRWH GLIQIW GH YRWH
DXVRQRP IH HAGH YRWH Y1H SUY«H

o UxQIFIHU GH SIHWIMRQV FRQIRWP HV ¢ YRV EHVRIQV C&«IQIHV GDQV YRWH FRQWDW GH
SUHWIMRQ

e @G\H LQIRWP « GH P DQ2 WIH FULH VXU RU DQIVDMRQ GX VHUYIFH GV LOWUYHQDQW GV KRUDLWHV HW
GV « YHOWH@HV P RGL LIFDMRQV

o  @EVH «FRXW HWSRXYRIWH SUP HUYRV VRXKDIW HP DU XHV RX WKFDP DWRQV

¢ 9RIUYRV GRQQ«HY SHUVRQQHM SIRWJ « HV HWADIWYHV HQ VRXW FRQI LGHQWDDA

9RV HQIDIHP HQW

e $YHUMJ ODIJHQFH 626 $,' (6, ' 20 ,&/( HWQRQ GLHRAMP HQWAQWUYHQDQW HQ FDV GH
FKDQIHP HQWGH S@QQIQJ RX GRUDQVMRQ [  G«SDUNDQMFIS« GH (DIGH ¢ GRP LF®
GDEVHQFH RX GH VRXWM SURE@P DI XH @«H DX VHUYLFH

e BRADFVHU XQLTXHP HQWGHV W FKHV SU«YXHV GDQV B FRQWDWGH SUIHWIDVIRQ  HWT XL UH® YHQW
GHV FRP S«\WIQFHV GH QQWILYHQDQW

e $P «QDJHU YRWH GRP LFI®1 GDQV ® P HVXWH GX SRWE® DIIQ GH SU«YHQU BNV UVTXHV
SURIHWIRQQHY HWI DIDQUWU® Ve FXUW GHVRXY [ VROG«JDJ« DFFRV QEWH «FOILDIH VXI [ LVDQW

e 0 HWUH ¢ GLVSRUMRQ XQ P DWUHOHWGHV SURGXIW DGDSWYV SIRSUHV HWHQ ERQ «VIWGH
IROPMRQQHP HQW

e $WXUHU B ERQ «VDWGHV LQWDADVIRQV SUVHV «BIPMTXHY S@P EHUH DSSDUHLY P «QDIHW/
HW

e BLIQDBIU VRXVH VIVKDVIRQ SU«VHQVDQWXQ UVTXH G DFFLGHQW FRP P H XQ VROJMADQW GHV
P DUFKHV P DOVLJQD@HV GHV SRUMV EDWHV HW

e ,QIRWP HU® WUKFWUH GH @ SU«VHQFH GH FDP «DV RX G DSSDUHLY GH VXUYHL.GDQFH GDQV
YRWH GRP L

e &RQILQHUGV DQLP DX[ VXUMP S® GHP DQGH GH QQWIUYHQDQWRX GH DI HQFH

e $GRSWAU XQ FRP SRUMP HQW WHVSHRXHX[ HW XQ @QIDJH DSSLRSU« HQ VRXWAV
FLUFRQWBQFHV

e S5HVSHFWU GV FRQWIQHYV GX FRQWDWGH SUHWIDVRQ ®N DQQH HV IRXUWIHV DIQVL TXH BV
WHFRP P DQGDMRQV GH (DI HQFH RX GHV DXVRUWY SXEQT XHV

( Q UHVSHRABQWFHY HQIDIHP HQW YRXV FRQWIEXH] DPYHP HQWE XQ DFFRP SDIQHP HQWGH TXDMW
GDQV XQ FDGLH WAJ SURI HVWWLRQQHOHWELHQYHLADQW



<‘/ D FKDUM
G« RQVRARJ LT XH GH
626 %, (6%
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&HAM FKDUM D SRXU EXWGH G«IlQU GHV BJBN GH FRQGXIW DSSAIX«HV SDU ®f VHUMFH GDIGH HW
CHQWP E®l GHV LOMU YHQDQW DXSUV GH SHIRQQHV D\DQWUHRXW ¢ GIYHUHV SUHWIMRQV /D
GRARBRIH GX VHMEH VH WdaH DX[ YDBXUW/ SRUXHV SDU @ FKDUM GHV GLRIW HVEEHIAY GH @
SHU/RQQH DFFXHIH

1 RWH HQIDIHP HQWDX VHUYLFH GHY SHVRQOHY TXDMW SLR[ 1P W FRQILDQFH

1 RVHQJDJIHP HQW

&KH] 626 $,' (6 $"' 20 ,&/( FRP SWHQGWH HWDOQWHASHU GV EHVRIQV GH QRV XVDIHW HWGH GBIXU,
SWRFKHV HWAQRWH SURUW DEVRGH

&KDTXH XU QRWH «TXISH P RELOVH GHV P «WRGHV UWJRXWHXVHV XOQH «FRXVM DWMQWYH HWXQF
RUWDQWVDMRQ KXP DIQH SRXU WSRQGWH DYHF MWWWH HW ELIHQYHIADOQFH DX[ DWMQWAV GH QR\
E«Q«I LFIDILHV

7RXWDX ®RRQJ GH @ SUWH HQ FKDUIH QRWH DPMRQ WHSRWH VXUWRLY YD®IXUW/ | RQGDP HQW®NV

5(63(&7

o 5«DOVDIRQ GXQH «WWGH SHURQQDMV«<H SRXULGHQW LHU SUFLV«P HQWBN EHVRIQV HAWDWHAQWV G
FKDTXH SHU/RQQH

o (QIDIHP HQWGH VRXV QRV VDMU«V ¢ |DILH YLYUH @ &KDUM GHV GLRIW HWIEHUAL GH OXVDJIHU DX
TXRWGLHQ

o $SSAFDWRQ WIRXUHXVH GH @ WJ BP HQMRQ HQ YLIXHXU HWGX GLRIWGX WDYDLO SRXU J DUDQWI
XQ FDGUH I LDE®! VHUHIQ HWk T XIVDE®! SRXUVRXV

%(19(,//$1 &

o 8QH WUXPWH ¢ VIDLGBI KXP DIOH @P VW QRP ELH G LOWUYHQDQW SRXUJDIDQUUSLR] P W H
UHDMRQ GH FRQI LDQFH

o ' «SOFHP HOW JWDWIW ¢ GRP LFLB1 SRXU GV LHQGH] YRXV «YDOXDARQV VXYY VLI QDWUHV G
FROWDWHW

o 5«DPAYW IDFH DX[ GHP DQGHV GHV E«Q«ILFIDILHV HWGH ®IXU/ SLRFKHV DYHF XQH «FRXW

DWMQUYH HWELHQYHLADQWA
352)(66,211%/,60 (

o SHFAXWP HOMWIRXWHX[  Y«UW IFDMWRQ GX SDUFRXU/ VFROUWH HWSLRI HWIRQQHOGH FKDT XH VDMU«

* ) RUWP DWRQV DGDSWHVY P LVHV HQ SMFH SRXU LHQIRUFHU BV FRP S«WQFHV HWQHI | LIFDFW GH QR\
«TXLSHV

o ([LHQFH GH V«FXUW  SUW«VHOIMRQ G XQ FDMHU MGLFIDUH YIHUH ¢ CHP EDXFKH SXLVY VRXV G
WRLV P R

o < YDOXDMRQ WJX@ WH GH @ TXDOW GHV SIHWIMRQV HWGH @ VDWM DFVIRQ GHV E«Q«lI LFLIDILHY

0 «UWAUYRWH FRQI LDQFH HWMQRWH SXXV EH@ U«FRP SHQVH
&KDTXH MXU QRXV  XYLRQV DYHF LQWJUW HQJIDIHP HOWHWSLRI HWIRQQDOWP H SRXU WSRQGLH ¢
YRV DAWHQWAV HADP « CRUHU YRWH TXRWGLHQ

/D P IVH HQ SOFH GH @ SUVHIM FKDUM GRQRRIITXH SDUGI VHIMFH 626 $,' (6 $ ' 20 ,&,/ ( VIQURUWGDQV B FDGLH U BP HUBILH Gl 1QL SDUD &L Qr X
AP EWH HDWYH ¢ (DGDSVIMRQ GH @ VRA«W DX YIHAAHP HQW&HMA RLD [QURGXIWIRED DURQ SRXUBN 6HIMFHY G$LGH HAGSFFRP SDIQHP HOAS ' RP LAGH 68 G-
UHVSHAMU XQH FKDUM QDARQD® GH GRQREJLH RIILFADOH SDUDUAW GX  DYUO (@1 LDSSHIB BV SUQASHY | RQGDP HMX[ GH UHVSHAWGH FRQILGHMD@W GH QRQ
GVFUP IQDWRQ GH SLRIVWMRQQDOP H HAGH UHVSHRAWGH @ SHIWRQQH DFFRP SDIQH ((Q VIDQWT XH VAKRMUH ¢ YRFDWRQ VRAD®! 626 $,' (6 $ ' 20 ,&/ ( DSSAIXH FHMA FKDUA
FRP P HXQ HQJDIHP HQARUAHWFRQUOX J DUDQWADQUWKQ VHIYLFH GH TXD@MA FRQIRWP H DX[ DAWMQWMY GHV E«cQl LELDLLHYV HADX]  H LTHQPHY GX VHRMXUP «GLFR VRADO
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1E OHV VWDJLDLUHV VI
UHVSRQVDELOLW« GLUHI
Q«DQPRLQV LOV VRQWSD
O HQVHPEOH GX SHUVRQ
SRXU G«FRXYULU WRXWt
P«WLHU GH 5HVSRQVDEC
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WIWDQWDGP LMDV
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0 3$8/-1 &@P HQW
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JHVS- (66" 20 -84 (
$IGH P «QDI2 WH

$ X[ LIDILH SDUHQW®
$X[ LODILH GH YIH

1E OHV DLGHV ¢ GRPLFLC(
UHVSRQVDELOLW« GLUHFV
GH VHFWHXU HW GH OD 7(
HOOHV SHXYHQW UHFHYRL
UHQGUH FRPSWH GH OHXU
O HQVHPEOH GX SHUVRQQ



<‘) RUP X@MIULH GH
G« V1] ODVIRQ GAQH
SHU/ROOH GH
FRQIDQFH



-HVRXWLI Q¢ H WAHGHAYIOM 120 SWQRP

Q«H G ¢ FRP P XQH GH QDIMWDQFH
HWK DELVIBQW

" «MJIOQH
TMHGHFYIOM 1RP  3WKQRP

Q«H ® ¢ FRP P XQH GH QDMDQFH

0 DO

/ LHQ DYHF @ SHU/RQQH
9RXV SRXYH G« QHUVRXW SHUWVRQQH GH YRWH HQURXUDIH HQ TXLYRXV DYH] FRQILDQFH HWT XL HW
GDFFRUG SRXUDWXUHUFHWH P DMRQ  YRWH FROVRLOW YRWH FRP SDIQH RX FRP SDIQRQ XQ GH YRV

HQIDQW XQ SDUHQWXQ GH YRV SLRFKHV YRWH P «GHFLQ WDIVQW

&RP P H SHU/RQQH GH FRQILDQFH HQ DSSQFDWRQ GH CDUAF® / GX FRGH GH CODRPVIRQ VRAD®1
HAGHV IDP L@V

-DLEIHQQRW TXHO PH 0

120 35(120 GH®SHW ' HFRQILDQFH

i 3HQGDQWTXH Mi SHX[ H[ SUP HUP D YRRQW DXWD SRXUP IMRQ GH P DFFRP SDIQHU GH P DIGHU
GDQV BV G« FIMRQV FRQFHUQDQWD SUVH HQ FKDUIH

i &HWM SHU/RQOH SRXUD DWIMMUDX] WHQGH] YRXV GH VXLYLGH @ SUVH HQ FKDUH HQ P D SU«VHQFH
HEDI P DWIMM P DIV QH P H UHP S@FH SDV

i (@1 SRXUD SUHQGUH FRQQDIMDQFH G «@P HQW GH P RQ GRWIHUDGP LOMADW P DLV QH LHFHYLD SDV
GLQIRWP DARQV TXH M MJH FRQI LGHQWHDNV

i (@1 SRXUD ~WH HQ SRWHWIRQ GH P HV GLLHPAYHYV DOWFLS«HV VL Mi BV DL UGLI«HV RX VDXUD TXL
BN GVHQWSRXU®N WDQWP HWAH DX VHUYLFH

i (@1 D XQ GHYRIU GH FRQI LGHQUD@A FRQFHUDDQWBIV LOQIRWP DARQV TX H@ D SX UHFHYRLU RX «\VBDQW
GVMIQWAFHV GH P HV GLLHPAYHY DQWFLS «HV

i 6LM QH VXLV SDV HQ P HVXUH GH SUP HUP D YRRQW HB D XQH P WMMRQ GH Ukl « LHQWDXS WV GH
OTXISH SIRIMWMRQQH®MI GH 626 $,' (6 $ ' 20 ,&/( (@1 VHD FRQUXGYH HQ SURUW ®RU/ GH VRXW
TXHWRQQHP HQWXU® SUVH HQ FKDUIH @ SRXU/XIVMA RX (DURWGHY LOWMUYHQARQV

) D\ o

6,*1$785( "' 8 % 1(),&$,5( &2 6,*1$785( "' (/$3(56211 (" (&21),$1&



(QFDVGIP SRMEIDW G «FULHVHXOH ®11RWP XDLLH GH Ge\LJ QDWRQ G XQH SHWRQQH GH FRQI DQFH



0 HOWRQQ«H ¢ CDUAF®!/ GX &$6)

-HVRXWLI Q« H WAHGHFLYIOA 120 SUWQRP
Q«H ®f ¢ FRP P XQH GH QDMWDQFH
HWKDELVIBQW

0 HWILQ ¢ @ G«\LJQDVMRQ GH
7MHGHFYLOM 1RP 3WQRP

Q«H G ¢ FRP P XQH GH QDMDQFH
0 DIO
/ IHQ DYHF @ SHU/RQQH
&RP P H SHUWRQQH GH FRQILDQFH P HOMRQQ«H ¢ CDUAF®! / GX FRGH GH (PWRQ VRFLD®! HW
GHV IDP LGBV 4 XH SDU VXIWA FHWM SHU/RQQH FHWHLD DXWL GH HP SQU GV P MWRQV GH @
SHURQQH GH FRQILDQFH P HOWRQQ«H ¢ CDUAF®H / GX FRGH GH @ VDQW SXEQT XH

) DIWG

/H

6L QDWIH GX E«Q«ILFIDILH



(QPVGIP SRMELW G «FULHWHXOH O IRWP XMLULH GH U<« YRFDMWRQ GH @ SHIRQQH GH FRQI LDORH

6L YRXV -V GDQV AP SRWIEIMA SK\MTXH G «FULH VHXOH ®f IRWP XMILH GH GeVLJQDMRQ GH @
SHUWRQQH GH FRQILDQFH GHX[ SHUWRQOHV SHXYHQWDWAWKU FLGHWRXY TXH @ G«\WLJQDMRQ GH @
SHUWRQQH GH FRQILDQFH G«FUWA GDQV ®f IRWP XMILH SUF«GHOW HVWELHQ CH SIWWIRQ GH YRWH
YRBRQW
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m4 XHY VRQAGY DYDQUJI RV I IMFDX[  SRXUGN VHIFHV ¢ @ SHIRQQH" }

6HIRQ CDUAE®! / GX &RGH GX WDYDIO @ | RXUIVXLH GH
VHUYLFHV ¢ @ SHU/RQQH HQGXV DX[ SHURQOHV SK\ ITXHV SDU
XQH DWRFADMRQ RX XQH HQWHSUWH DJU««H SDU O VW RXYUH
GLRIMDX FLKGIWG P STWSUYX SDU CDUAF® VH GHFHV GX
&RGH J«Q«<DOGHV [P STW

626 %, (6% ' 20,8/ ( HWXQH DWRFIDWRQ G«FMUH DXSUV
® ' WHPMRQ ' «SDUMP HQW® GH Q P SBL GX 7WDYDIOHWGHV
6RACDUWY ' ' (76 $IQWL HQ IDLMVDQWDSSHO¢ QRV VHUYIFHV
YRXV SRXUH| GRQF SUWQGLH ¢ XQ FkGIWG P ST W«J DOS

GHV G«SHQVHV TXH YRXV DYH] HQUDJ«HV GDQV (QQ«H DX IAH
GHV VHUYLFHV ¢ @ SHU/RQQH

/ D SWVHOW QRWFH GLQIRWP DURQ [IVFD®I YRXV SHWP HWD GH
VDYRIWMLYRXV SRXYH RX QRQ E«Q«ILFIHUGX FkGIMG LP STW

BHXON GV SHURQQHY UHP SOADQW GV FUWUHY G« @ LEIOW
SRXU \  SUWQGH GRLYHQW tHP HWMWH DWMWIDMRQ | LVFD®
FRP P XQIT X«H SDUMJIHQFH SRXU GHP DQGHU B FkGIWG [P STW
@R/ GH YRWH G« FOUDMRQ DQQXHI GH UHYHQXV

3RXU XQH XWIVDMRQ QRQ FRQIRWP H DX[ FUWUHV G« @ LEIOW
SHXW HOQWD’QHU GHV WH GHV WHGUHWHP HQW IMVFDX[ DYHF
S« QDDA HWRX DP HQGHV

/ H AkGIWG P STWFRQFHUH XQLT XHP HOW®BIV SDUAEXAHWY/ |VFDBIP HOWGRP LFLM«HY HQ ) LDQFH RX ¢
0 RQDFR SRXU GV SUIHWIMRQV HIIHAM«HV ¢ BIXU GRP LFLG UMGHQFH SUQFLSD®I RX VHFRQGDILH
TX LY RFFXSHOWE WAH SUY« HWSUYDW

6HX®! @ SHU/RQQOH SK\ MTXH TXL HWME«Q« I LFIDULH GH SLIHWIMRQV GH VHUYIFHV ¢ @ SHUVRQQH HWT XL
SDIH FHV SUIHWIMRQV SHXWHQYIVDIHU GH E«QxIIFIHU GX FU«GIWGIP STW\ DIl«WHQW (Q FDV GH

SUHWIMRQ GH JDUGH GHQIDQW WHX®! @ SHU/RQOH TXL D @ JDUGH HITHRAAYH GH CGHQI DQWSHXW
HQYIVDIHUGH E« QI IHHUGX RGIWGLP STW DI 1« UHQW

/ HV FRQMEXDE®N TXL SD\ HQWGHY SUIHWIMRQV DX SURIIWG XQ DVFHQGDQWSHX YHQWE «Q«! LFIHU GH
DYDQVIRJ H [ VFDOVL BV GHX[ FRQGIMRQV FXP X@MWYHV VXLYDQWAV VRQWHP STHV
DVFHQGDOWFRQFHUD« LHP S@ABN FRQGIMRQV G RPARLGH G53$
® FROMEXDE®! LHORQFH ¢ VRXWM G«GXPURQ GH SHOVIRQ DAP HQVIBLH YHU«<H ¢ CDVFHQGDQW

/( &<' 7' ,03-7 (1 35$7,48( 6L®N FRQMEXDEGV QH VROWSDV [P SRVDEBN RX \L B P ROWQWCH
®XU P STWHWIQ«UHXU DX P RQBQVGX PXGIWGLP STWDXTXHO LY RQWGLRIW LY UHFHLRQW XQ
UHP ERXUHP HQAGX 7UVRU3SXEQE FRUHVSRQGDQOWE OH F«GHQW

SWHMRQ BV VRAWY HWBN SHIVRQQHV P RUIDBN TXHBRQTXHY W QAFDWGH FRSURSU«W  FDELQHW
P «GIFDO  QH SHXYHQASUWMQGLH DX FKGIMGLP STW



/ HV DAY FRQFHU< HV VROWBN VXLYDQWV

e * DUGHGHADQW

e $WIWDQFH DXSU V G HQI DQW

e BRXVHQ VFRDILH HWFRXU/ U« DDV ¢ GRP LFLOA

o 3WSDUDVRQ GH LHSDV ¢ GRP LFLG|

o ( QUHWHQ GH @ P DIVRQ HWADYDX] P «QDIHW/

o &R HAOYLDLVRQ GH @QJH LHSDWA«

e BHUMFHV GRP HWATT XHV

o $WIMBQFH DX[ SHU/RQQHV 8J«HV RX KDQGLFDS«HV
e $IGH ¢ @ P RELDA GHV SHUWRQQHV D\ DOWGHV Gl | LEXOV GH G« SOFHP HQW
o 3UHWIMRQV G DWIMBDQFH LQIRLP DI XH HALQWALDHW
o 3HVIVWDYDX][ GH NMGLQDIH

o 3HWIDMRQV GH SHANEUFRMIH

o BRIQOV HWK«WI XHV HWFRUSRUHY

e &RUIXWH

3RXURXYUU GLRIWE FGIWGLP STW BN VHUFHV GRLYHQW=WH LHQGXYV ¢ @ WVIGHQFH SHU/RQQH!
SUQFISD® RX VHFRQGDUH GX FRQWIEXDE®

3DUAEX@UW 3 HXW-WH FROMG«WH FRP P H GRP LFI®1 @ FKDP EWH TXH GXH XQH SHURQQH 8J«H DX
VHIQ GXQH UMGHQFH GX 2P H oJH SDUH HP S® ¢ OH FO(MRQ GHV SDUAHV FRP P XQHV GH FHW
DEQAHP HQW

6263, (6$' 20,8/ ( UHP HWE FKDFXQ GHV E«Qul LFIDILHV RX UHSUVHQDQWE.JI DO XQH DIMAWIMRQ
IVFD®! DYDQAMB!  NDQYIHU GH FKDTXH DQQ«H (@1 SUHQG HQ FRP SWM G | DRUHV DFT XIWKHV SDU
FDUM GH SDIHP HQW SU«®YHP HQW YILHP HQW WAH XQLYHU/HO RX LOWALEDQFDILH GH SDIHP HQW
FKa TXH RX FK2 TXH HP SERL VHULFH XQLYHUHO &HVX

SWHOURQ  ®f SDLHP HOWHQ HVS? FHV QH SHXWGRQQHU @HX ¢ @ G@UDQRH GXQH DWAMRQ | MAD®! HV
GRQF QH SHP HASDV GH E«QxI LFHUG XQ « YHQMHODYDQUAI H | MADOC

/ H FROMEXDE®! GRIW DILH | LJXUHU VXU VD G« FIUDMRQ GH LHYHQXV B P RQDQW DRWU« SDU® 62 6
$, (6% 20 ,&/( TXLOD UHIBIP HOWSD\ « / H P RQIBQWGX FUKGIWG P STWWVHLD DXVRP DI XHP HQW
FDBX@ SDUCDGP LOMADMRQ | IVFD® HADSSDLDWD VXUDYLY G P SRUMRQ

SWHOURQ  / HV DIGHV LHOXHV SRXU 1LQDQFHU BV SURMIMRQY VRQWH FOXHV GX FDBXO  SDUNGHV &( 68
SWdLQDQR«V BV DIGHV YHUHV SDU GHV RUDQIWP HY SXEQFV RX SUY«V y[  $TRFDWRQ 3HIWRQQDMKH

G$XVRQRP IH RX @ 3UHWIMRQ GH &RP SHODWRQ GX +DQGIFDS &RP S@P HQMIEWH KR GH P RGH GH
JDUGH



I HV G« SHQVHV GH VHUNIFHV ¢ @ SHURQQH RXYLDQWGLRIMDX FLKGIMG [P STWRQWS@I RQQ«HV ¢
SDUDQ VRIMKQH G«GXPMRQ P Df LP D®! GH

&H SIRQG GH WGXPURQ G P STWHW\P DNRU« GH

3DUHQI DQWE FKDUIH RX LDWIDFK« HQ FDV GH U< \IGHQFH DOMUQ«<H

3DUP HP ELHGX IR\HUBJ« GHSOV ~ DQV

(WKQLT XHP HOWSRXU®! FDBXOGH @ WGXPURQ GLP STW SDUDVFHQGDQWGH SOX\VGH  DQV
LHP SOAVDQWGN FRQGIMRQV SRXUE«Q«I LFIHUGH G53$ GRUVTXH BIV G« SHQVHV VRQWHQI DI «HV ¢ VRQ
GRP LFLO

/ D@ WA P DNRU«H QH SHXWH F«GHU VRIMXOQH G«GXPMRQ GIP STWP D LP D®1 GH
/ H SOIRQG GHV G« SHQVHV RXYLDQWGLRIMDX FU«GIWG IP STWHWASRUAL ¢ VRIWXQH G« GXPARQ
| \VFD®I GH ARWTX XQ GHV P HP EWHV GX IR\ HUI \VFDCHWV

7IWX@OLLH G XQH FDUM G LQYDAGIW G DX P RIQV
2 X SHUERIWXQH SHOMRQ GLQYDIGIW GH WRIM2 P H FDWJIRUH RX ®f FRP S@P HQWG DARFDARQ
G «GXFDVRQ VS« FID®! GH GHQI DQWKDQGIFDS«
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&H QYUHWG DFFXHLCD « W FRQEX SRXUYRXV DFFRP SDIQHUG? V
YRV SWHP IHU/ SDV DYHF 62 6 $LGHV ¢ GRP LH.®I

,OH @ W QRWH YRARQW G RITUUXQ VHUIFH GH TXDMW EDV««
VXUD FRQIDQFH G<«FRXW HWBH LHVSHRAGH FKDT XH
E«Q«IIHDUWH

1 RWH P IMMRQ HW\GH | DAFLDVWMUYRWH TXRWGLHQ GH YRXV
DSSRUMUXQ VRXWHQ DGDSW ¢ YRV EHVRLIQV HWGH P DLOWIQLU M

@HQ KXP DLQ HWHQWHODX ELHQ ~WH ¢ GRP LFL®! &KDTXH
LOWIUYHQMRQ V IQVFUMGDQV XQH G«P DUFKH
GDFFRP SDJQHP HOWSHU/RQQODMV«H R» @ ELHQYHLADOFH HWHH

SWRIHMRQQD@AP H JXLGHOWQRV « TXLSHV

&H GRFXP HQWWH YHXWE @ | RLY SUDWIXH HADWXIDQW YRXV\
WRXYHUH GV LOIRWP DURQV HWHQUH@N VXUQRV

HQIDIHP HQW YRV GLRIW HWQRV VHUYLEHV , CHVAWXURX G

WP RLQ GH QRWH HQIDIHP HQWE | DILH GH CDFFXHIOXQ P RP HQW
SUYI@JL« P DUMXDQWB G EXWG XQH UHDMRQ | RQG«H VXU D
SWR[ LP LW HWD FRQI LDQFH

3DUFH TXH FKH] 62 6 $LGHV ¢ GRP LFL®I (DFFXHLOQ HVWSDV
VHX®P HOWXQH «VIDSH  FHWAD SUHP (2 LH SIHUH GXQ
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